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From the Board Chair

This is an exciting time for the Aging & In-Home Services (AIHS) 
organization! In 2009 we were faced with a tremendous challenge, 
replacing a successful director who retired after giving thirty years 
of service to AIHS. After much consideration, the board members 
formed a transition committee, chose a top notch transition 
consultant and the rest is history!

One of the questions we asked was, “how do we face the challenge of 
carrying on the rich heritage of this organization while positioning 
it to be dynamic and responsive to the current and growing needs of 
its clients?” It was important to the board that AIHS reflect a deep 
respect for those it served while providing and promoting a framework 
of support services that would allow seniors and the disabled to have a 
strong quality of life. 

It is with great honor that the AIHS’ Board of Directors presents 
Mrs. Connie Benton Wolfe to the City of Fort Wayne and our nine 
county service area! We feel that she is the right person to move this 
organization to an unprecedented level of quality service to seniors 
and the disabled within our community. Our future is bright and 
we remain committed to our mission of promoting independence, 
dignity and quality of life for those we serve everyday. 

Sincerely,
Julie Sanchez

From the President

It is an honor to be taking the helm of Aging & In-Home Services 
as it celebrates its 35th year of service to Northeast Indiana. Much 
has been accomplished to develop a foundation of support for older 
Hoosiers and people with disabilities living in our nine county 
area and our agency can be proud of the difference it has made in 
countless lives. We have done our work in partnership with city 
and county government officials, Councils on Aging, many other 
nonprofits and thousands of volunteers and advocates and we are 
grateful that so many have confirmed the importance of our mission.

Like all vital organizations, however, we must continue to evolve and 
grow. And, while we look back with pride, we also look forward with 
a renewed sense of purpose and responsibility. Aging & In-Home 
Services knows that to be successful in our next era, we must be 
prepared to serve an expanded population of older adults, persons 
with disabilities and the family members who love and care for them 
to ensure that all citizens of Northeast Indiana, regardless of age or 
ability, can thrive in “communities for a lifetime.”

So, we embrace our 35 year history and thank all who have 
contributed to our success. But we also take this opportunity to 
pledge that we will not simply “carry on;” we will lead with a 
commitment to quality, choice, innovation and partnership. 

Sincerely,
Connie Benton Wolfe
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serving as the major resource center and single 
focal point for the long-term care system, aging 
and in-home services of northeast indiana, inc. 
will be a catalyst to achieve optimal quality of life 
for older adults and persons with disabilities.  their 
integrity and dignity will be protected, nurtured and 
respected.

aging & in-home services of northeast indiana, inc. is accredited by the Council 
on accreditation and the alliance of information and referral systems.

aging & in-hoMe serviCes of 
northeast indiana, inC.

Our Mission

to promote independence, dignity and advocacy for 
all older adults and persons with disabilities.

Our Vision

Our Region

Serving Northeast Indiana for 35 Years
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Our Leadership

Board of 
directors 2010

Julie sanchez, Chair

roger gump,  
vice-Chair

John rogers, 
secretary

Kristi harkenrider, 
treasurer

heidi b. adair

Mark Coratti

sarah earls

barbra frymier

Keith P. huffman

beth Kaskel

renetta h. Williams

Paul Wolfgram

advisory council 
2010

John stineburg, Chair

beth hausenstein, 
vice-Chair

bob barge

Janet barge

lulu May Carney

bill Cunningham

allen r. lauer, sr.

roxandra Clemons-
Mcfarthing

nate schacht

sharon tester

brent Wake

executive staff 
2010

Connie benton Wolfe, 
President

diann McCormick, 
President (retired)

Claire dokmecian, 
vice-President 
finance

ruth ratzlaff,  
vice-President  
Case Management

Our Impact

Touching the lives of 34,000 individuals

tHree PriMary avenues of suPPort:

•	 Planning,	funding	and	provision	of	home	and	community	based	services	as	a	
regional area agency on aging.

•	 Streamlined	access	to	information	and	linkage	to	care	options	and	benefits	
through our aging and disability resource Center.

•	 Long-term	care	counseling,	screening	and	management	providing	access	
to Medicaid Waiver and other local, state and federal resources to extend 
supported living at home.
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aging & disaBility resource center: 2009-2010 HigHligHts

•	 Earned	designation	and	accreditation	from	the	State	of	Indiana

•	 Earned	accreditation	through	the	Alliance	of	Information	&	Referral	
systems (airs)

•	 Received	certification	as	a	Senior	Health	Insurance	Program	(SHIP)	site

•	 Launched	Chronic	Disease	Self	Management	Program	&	Enhanced	
fitness Program

•	 Partnered	with	Centers	for	Medicare	&	Medicaid	(CMS)	to	provide	regional	
training on affordable Care act

 
 
2010 service suMMary:

 information & options Counseling 11,825 units

 family Caregiver education  21 sessions

 family Caregiver assistance 2,879 units

 respite Care for Caregivers 9,378 hours

 Caregiver support groups 18 sessions

 Caregiver supplemental services 345 units   

 
 

HoMe & coMMunity Based services: 2009-2010 HigHligHts

•	 Re-accredited	by	Council	on	Accreditation	in	2010

•	 Provided	on-going	case	management	to	1,447	community	dwelling	clients
 
 

2010 services suMMary:

 adult day Care 9,626 hours

 homemaker 29,572 hours

 home health 9,646 hours

	 Attendant	Care	 37,017	hours

	 Private	Hire	Service	 4,870	hours

 skilled nursing 438 hours

 respite Care 32,375 hours

	 Nutrition	Care	 164,700	meals

 transportation 52,345 rides

 home health supplies 542 units

	 Other	 508	hours

Our Services
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long-terM care ManageMent: 2009–2010 HigHligHts

•	 Achieved	Quality	Assurance	results	that	exceeded	expectations/requirements	
at state and local level

•	 Created	formalized	training	system	to	attain	and	maintain	Case	Management	
certifications

•	 Diverted	175	nursing	home	placements	allowing	clients	to	remain	at	home	
with supportive services

 
 
2010 services suMMary:

Pre-admission screening 5,674 applications

Case Management 228,973 units

Age	range	 Under	1	year	 	 102	years	

 85+ 18%

 75-84 24%

 65-74 16%

 Under 65 42%

gender 27% Male 73% female

ethnicity 18% Minority 82% Caucasian

living below Poverty 53%

living alone 44%

a day away adult day Care, 
inc.

a new day adult day 
services

absolute angels senior Care
adams Co. home health Care
adams County Council on 

aging
adaptive Mobility
adt security services, inc.
advantage home health 

Care, inc.
advantage Personal services
agape respite Care, inc.
allen County Council on 

aging
angel Corps
at home and at Play - senior 

support svc
Cameron home health Care 

& hospice
Comfort Keepers
Community home health 

Care

Community transportation 
network

Companion	Lifeline/Gerig	
enterprises, inc

Critical signal technologies
Crossroads home Care, inc.
deKalb County Council on 

aging, inc.
dossiec home Care
easter seals arc of ne 

indiana
englewood health & 

rehabilitation Center
granite ridge builders
guardian Medical Monitoring
hamilton health aid service
hdis
help at home, inc.
home Care services, inc.
home is Where the heart is
home nursing services, inc.
homeCare network
homePointe
homePointe health Care

huntington Co. Council on 
aging

interim healthcare of fort 
Wayne

irish home Care
isiorho, edna
Kaup Pharmacy, inc.
lagrange County Council on 

aging
league for the blind & 

disabled
ls2 ventures, llC
Majors Medical supply
Maxim healthcare services, 

inc.
Momper Construction Corp.
new horizons home health 

services
noble County Council on 

aging, inc.
Paragon home Care, inc.
resCare adult day services
resCare home Care

samuel Walker Community 
Center

seasons home Care
senior helpers
stay home senior Care, inc.
steuben County Council on 

aging
summit lifeline
sunshine home assistance 

services, inc.
sunshine home Care 

services, inc.
surehands lifts
trinity home health Care, inc.
turnstone Center for disabled 

Children & adults
Wells County Council on 

aging, inc.
Whitley County Council on 

aging
Wings as eagles senior Care 

services

Special recognition & appreciation  
goes out to our caring and committed service vendors

Our Services

Our Clients:
A profile  
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revenue and exPense stateMents:  
July 1, 2008 to June 30, 2010

revenue: July 1, 2008 to June 30, 2009
Federal	Funds	 $	3,213,830	
state funds $ 2,739,615 
Local	Funds	 $	75,002	
Medicaid	Waiver	Revenue	 $	806,238	
Client Contributions $ 165,818 
other revenue $ 947 
in-Kind revenue $ 125,455

total revenue: $ 7,126,905

expenditures: July 1, 2008 to June 30, 2009
in-home services $ 2,257,379 
Meals	&	Delivery	 $	605,332	
Personnel	&	Benefits	 $	2,678,706		
Office	Rent	 $	221,246		
equipment & Maintenance $ 222,394  
Contracted services  $ 643,742  
Other	Expense	 $	206,487		
Other	Office	Costs	 $	161,315		
in-Kind $ 125,455 

total expenditures: $ 7,122,054 

net revenue: $ 4,851

revenue: July 1, 2009 to June 30, 2010
Federal	Funds	 $	3,079,032
State	Funds	 $	3,103,243
Local	Funds	 $	34,085	
Medicaid	Waiver	Revenue	 $	1,079,599
Client Contributions $ 147,677
other revenue $ 771
In-Kind	Revenue	 $	134,014

total revenue:  $ 7,578,422

expenditures: July 1, 2009 to June 30, 2010
In-Home	Services	 $	2,386,850
Meals & delivery $ 612,752
Personnel	&	Benefits	 $	3,021,731
Office	Rent	 $	209,367
Equipment	&	Maintenance	 $	47,602
Contracted services  $ 624,867
other expense $ 258,677
Other	Office	Costs	 $	181,291
In-Kind	 $	134,014

total expenditures: $ 7,477,151

net revenue: $ 101,271

*Unaudited	figures

funding sources: 2010 fiscal year

federal funds: 
$3,079,032 other funds: 

$1,261,362

state funds:	$3,103,243

Our Financial Summary

exPense By tyPe: 2010 fiscal year

case Management: 
$2,217,660

administration: $473,123

adrc:	$469,204

in-Home services: $3,258,273

community 
Based services: 
$1,058,471
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2927 lake avenue
Fort	Wayne,	IN	46805

Call	Toll-Free:	1-800-552-3662
Local	Phone:	260-745-1200

Fax:	260-456-1066

mwidner@agingihs.org

office Hours:
Monday	–	Friday	8:00	a.m.	to	4:30	p.m.

www.agingihs.org

governMent 
U.s. administration on aging
state of indiana

foundations
d. o. McComb & sons family 

foundation, inc.
lincoln financial foundation, 

inc.
United Way

grouPs & 
organizations
groups
Clear lake lutheran Church
south suburban neighbor 

association
sisters of st. francis health 

services, inc.

corporations
aarP
angel Corps
beers Mallers backs & salin, 

llP
Cardinal fluid Management 
Chef for hire, inc.
Community home health 

Care
dale, huffman & babcock, 

attorneys at law
granite ridge builders 
guideone insurance
herman & Kittle Properties, 

inc.
help at home, inc.
ingram book Company
league for the blind & 

disabled, inc.
lincoln financial foundation
loving Care agency, inc. 
Maxim healthcare services
northeast indiana Public 

radio 89.1 fM 
star insurance agency
sunshine home health Care
tower bank 
Universal american 

Corporation – today’s 
options

individual donors & 
friends
Board Members
heidi & John adair
steve & Kathy adair
Mark Coratti
sarah earls
barbra frymier
roger gump
Kristi harkenrider
John rogers
Julie sanchez
Paul & Karen Wolfgram

staff
Catherine burch
Kimberly Callihan
barbara Coon
Claire dokmecian
Carol ellinger
lee ann garcia
diana guzman
Julianne harter
Jean horstman-tews
Janice langston
diann McCormick
susan o’leary
Mary saylor
Judith Walter
Maureen Widner

friends
dave & lynn beer
Mr. & Mrs. James blank
louise burkett
betty a. Chambers
delors J. Chaney
robert Chapman
florence Choka
Jean a. Cronkhite
addie l. davis
Monte degenhardt
Mr. & Mrs. david dehnert
florene dellinger
bonnie dennis
ruth d. duguid
lois r. eady
Joan frederickson
gary & betty freed
lois gephart
thurman & rosetta gibson
robert & esther hilton
evelyn J. hitchcock
Jim & Cheryl horstman
Karen s. isle
anita Jacobs
richard Johnson
Patty J. Jones
dave W. Jones
helen Juricak
Marcella Kelble
Jack Kinley
fredrick Koenig
dorothy Kuehnert
Kevin leahy

Our Generous Funders, Donors & Partners

robert & sandra lemon
Joan C. liebmann
dorothy e. Macfarlane
Willis & helen Martinson
irene McCague
edwana Meisner
suzon Motz
sally r. oechsle estate
virginia Pickett
richard l. Pittman
ernest rencher
Marjorie saxer
tom & dorothy schuerman
florence selner
tom & Kathy senesac
douglas shenk
sister Jane Marie
Mr. & Mrs. grits skilbeck
rob & Kara slocum
Mary beth truman
ben & Carla Wirkner
bernard Woenker
Julie Young
Wesley & Joan Young

in MeMory of
stas Choka
benjamin eady
leon horstman
M. Kelble
trish liebmann
ruby o’Connor
herschel Pickett
robert selner
edna slusher
elmer spreen
eulalia todoran
Milo & ruth troyer
leonard Wolfgram
helyn good Young

in Honor of
sharon burke
bruce Choka
James r. ryan
helen Wolfgram
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